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The Diversity Management Handbook by Floyd R
Campbell is truly comprehensive, packed with

information. It's a guide for all diversity management
professionals, Board members and Team leaders etc on
how to establish Effective Diversity Management
Structures Systems and Professional Practice within their
organisations.

It is based on the author's twenty years accumulated
experience, enabling effective diversity management
initiatives for private, statutory, public and voluntary
sector organisation and their stakeholders, across a very
wide range of vocations and industries great and small.

Contents of the 172 page handbook include the following
topics:

2) ESSENTIALS FOR EFFECTIVE DIVERSITY
MANAGEMENT POLICY & PROGRAM DESIGN,
INSTALLATION AND CONTINUED
IMPLEMENTATION.... Page 24

3) THE EMPLOYMENT OF PERSONNEL WITH

REFERENCE TO THE DIFFERENT UNDERREPRESENTED
GROUPS. ... Page 28
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4) THE DELIVERY OF PRODUCTS & SERVICES WITH
REFERENCE TO THE DIFFERENT UNDERREPRESENTED
GROUPS. ... Page 46

5) FOR ORGANISATIONS WISHING TO ENHANCE
PRODUCT & SERVICE UPTAKE BY MEMBERS OF
UNDERREPRESENTED GROUPS. ... Page 52

6) OTHER STAKEHOLDER GROUPS. ... Page 55

7) CROSS CULTURAL COMMUNICATIONS. ... Page 59
8) RACE & SEX HARASSMENT. ... Page 67

9) STRUCTURES, SYSTEMS AND PROFESSIONAL
PRACTICE GUIDELINES FOR OPERATING EFFECTIVE

DIVERSITY MANAGEMENT RECRUITMENT &
SELECTION PROCESSES. ... Page 77

Free 20 page extracts and the handbook itself
are avaflable for download from
http://www.campbellconsent.com
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